
	Takeiya belt
FL- 443.561.5578
Takeiya_nelly@yahoo.com

	I am seeking a position where I can utilize my knowledge and passion towards providing exceptional
customer service.


Experience
	Present
Monitoring Specialist
  Vivint
Make daily calls to customer 
Make daily calls to fire, medical, police Authorities
Respond to and dispatch on emergency signals 
Notify customers of non-emergency signals.

September 2019 - NOvember 2019 
Assistant Teacher, Creative World school
 Apollo Beach, FL
Customer service 
Assist teacher 
Daily nap time 
Daily snack time 
Daily teach 
Daily logs 
45 hours DCF

	october 2017 – September 2019
reseptionist, suntowers
Sun City Center, FL
Customer service, answering phones, directing calls where they need to be directed, Using the fax,
taking out and incoming mail, making sure front desk is clean, Updating files daily.

February 2017 - July 2017
Food and Nutrition
Anne Arundel Medical Center
customer service, daily stock, deliver in patient trays to their room, making up the food trays, dietary
nutrition

May 2016 - September 2016
Lifeguard
American Pools 
Columbia, MD
May 2016 to September 2016
CPR certified, daily checks (hourly), watch customer in the pool, clean desk and pools out of dirty or
bugs, make sure everything is running and working properly


Security Guard
Securitas 
 Baltimore, MD
August 2014 to May 2016
Maintain safe and secure environment for customer 
Maintain environment by monitoring building, lots. 
Completes reports by recording, observations, information.
Sales Associate

June 2013 - August 2014
Dollar General 
Joppa, MD
Greet Customers and Operate register and credit card machines 
➢ Organize store shelves 
➢ Maintain clean and orderly check out area as well as sales floor 
➢ Arranging store displays of feature merchandise
Cashier

February 2013 - April 2013
Home Depot 
 Belair, MD, US
Operate register and credit card machines - receive payment by cash, check, credit cards, vouchers, or
automatic debits. 
➢ Field Customer questions and concerns 
➢ Stock shelves, and mark prices on shelves and items 
➢ Maintain clean and orderly check out area
Cashier

October 2011 - July 2012
TJ Maxx 
 Hanover, MD
Receive payment by cash, check, credit cards, vouchers, or automatic debits. 
➢ Stock shelves, and mark prices on shelves and items 
➢ Maintain clean and orderly check out area 
➢ Arranging store displays of feature merchandise
ACA Animal Contact Aide




January 2011 - August 2011
Wendy's 
 Cashier
Elkridge Md
· Received payment by cash, check, credit cards, vouchers, or automatic debits. 
➢ Served orders to customers at windows, counters, or tables. 
· Maintained sanitation, health, and safety standards in work areas 
   Cleaned, stocked, and restocked workstations and display cases
· Seasonal Cashier

August 2010 - October 2010
Party City 
 Columbia, MD
· Received payment by cash, check, credit cards, vouchers, or automatic debits. 
· Arranged store displays of feature merchandise 
· Stocked shelves, and marked prices on shelves and items 
· Maintained clean and orderly check out area

September 2009 - November 2009
Seasonal Cashier
Maryland Renaissance Festival 
 Annapolis, MD
· Received payment by cash, check, credit cards, vouchers, or automatic debits. 
➢ Announcement of merchandise 
➢ Maintained clean and orderly work area


Education
	June 2011
High school diploma, Long reach high
General Studies Graduate


	october 2011
Certificate of Completion, Veterinary Assistance Academy



Skills
	Receptionist (2 years)
• Data Entry
• Customer Service Skills
• Microsoft Word
• Lifeguard
• Swimming
• HIPAA
• Customer Service

	


Activities

January 2012 - June 2012
Maryland Zoo
 Baltimore, MD
Volunteer  
	Perform Giraffe feedings 
➢ Conduct Camel Rides 
➢ Supervise Kid Zone
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