Phone: (786)-312-3534

Email: Alvaro.jofre001@mymdc.net

Work Experience

02/2016-02/2017 Target. Co Miami, FL

Cashier/Front-End Supervisor

* Informing customers about current promotions, policies, guidelines, and company
credit cards in which in-depth assistance was personally provided.

* Calculating sales revenue, accurately checking daily till counts, quickly
processing transactions, demonstrating objectives towards new hires, and
organizing work areas.

03/2017-10/2018 Milam’s Market Miami,FL

Lead Cashier/Customer Service Supervisor

* PLU coding memorization, consistent inventory tracking, organizing displays,
cross-training incoming applicants, and working closely with upper management.

* Extensively helpful towards concerned customers and cooperating effectively with
various coworkers to ensure reliable and efficient service.

06/2018-Current. Advantage Solutions Miami, FL
Brand Ambassador

* Following daily quotas to achieve maximum sales output, setting up intricate
displays to promote company awareness, consistently checking inventory,
and providing genuine information regarding certain products to further
assist eager customers.

Educational Background

. Miami-Dade College Miami, FL 8/2014-12/2018 Awarded: Associates Degree.
Area of Study — Mass Communications and Journalism, Final GPA: 3.0

*  Miami Sunset Senior High Miami, FL 8/2010-6/2014
Awarded: Diploma Final GPA: 3.0

Skills & Interests

* Proficient within: Microsoft Office and Excel, iOS software, social media management,
MailChimp, Adobe, and PowerPoint.
* Interests include: Street photography, art history, literature, social work and politics.




