Jessie Gonzalez
18885 SW 357th ST, Homestead, FL 33034 │C: (786) 759-7062 │jessieg0995@gmail.com

Experience
Checker Liquors						      September 2019- January 2020
18419 So. Dixie Hwy, Cutler Bay, Fl 33157
Customer Service Representative
· Checking ID’s.
· Accurately and efficiently complete sales transactions and maintain proper cash and register accountability.
· Keeping records of customer interactions, transactions, comments and complaints.
· Participate in wine, spirits, and beer training to learn how to provide customers with recommendations and connect them to the right products
· Replenish and maintain inventory and store visual presentation.
· Adhere to loss prevention, inventory control and compliance procedures.

Circle K Stores							June 2017- September 2019
970 W Palm Drive, Florida City, FL 33034
[bookmark: _Hlk30375940]Customer Service Representative
· Responding promptly to customer inquiries.
· Communicating with customers through various channels.
· Acknowledging and resolving customer complaints.
· [bookmark: _Hlk30376039]Knowing our products inside and out so that you can answer questions. 
· Responsible for enforcing all company policies and procedures, including health, safety, and security
· [bookmark: _Hlk30376011]Keeping records of customer interactions, transactions, comments and complaints.
· Communicating and coordinating with colleagues as necessary. 
· Ensure customer satisfaction and provide professional customer support.
· Responsible for supporting management in motivating and inspiring the team to achieve store productivity goals
· Responsible for ensuring all pricing, signage, displays are correct always
· Responsible for receiving deliveries and stocking sales floor in a timely manner

[bookmark: _GoBack]Family Dollar Stores							January 2014-June 2017
28800 SW 137th Ave, Homestead, FL. 33030
Assistant Store Manager
· Responsible for enforcing all company policies and procedures, including health, safety, and security
· Responsible for controlling inventory stock levels, shrinkage, and reordering as necessary within budget
· Responsible for recruiting, training, coaching, advancing, and scheduling work team 
· Responsible for managing payroll budgets to ensure store’s contribution is on target
· Responsible for supporting management in motivating and inspiring the team to achieve store productivity goals
· Responsible for co-operatively analyzing week to date, period to date, and year to date sales, and develop action plans to drive top line sales.
· Responsible for ensuring all pricing, signage, displays are correct always
· Responsible for receiving deliveries and stocking sales floor in a timely manner
· Responsible for ensuring the individual and collective skills of the team are utilized effectively, and both the staff and customer experience is positive.
· Responsible for effectively managing store operations, ensuring consistency and compliance.
Languages
Bilingual Spanish/English

Education
High school Diploma
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