
GABRIELLA SANTIAGO
15805 SW 91st Court Email: gasantiag2508@gmail.com Tel: 631-504-7675

Summary:  To obtain a challenging opportunity where I can incorporate my customer service skills, professionalism and eagerness to learn while delivering quality service and help employers achieve their goals.

Experience:
	05/01/201 to Present    Starbucks Food & Drink Co.		Miami, FL
					 Barista- Part time


· Responsible for excellent customer service, preparing and serving hot and cold drinks accurately.
· Processing drink orders that range from basic to complex, quickly and efficiently.
· Memorizing over 100+ coffee, tea and beverages, as well as completing approximately 150-200 +customer orders each day.
· Sanitizing of coffee equipment multiple times during each shift and maintaining store cleanliness at all times.
· Uphold the company’s brand in high professional standards.
· Maintaining a clean working environment per company best practices.
· Developing specialty drinks to be featured on our monthly menus.
· Effective communication between managers and team members.
· Trained new partners in the delivery of exceptional food, beverage and customer service in accordance with Starbucks’ codes and policies.

2018-2021 		Revelation Church		Miami, FL
		 	Youth Worship Leader-Part Time     


· Organized choir weekly practices and rehearsals with a youth band group of 10+ musicians for singing praises among a congregation of approximately 75+ church members.
· Worked closely with the pastor to ensure the weekly music selection followed the message’s theme.
· Participated with special invitation along with the worship team in  Statewide missions and outreach events such as Miami Missions, Speed the Light, Rise and Empowerment Day Conference 2020 to 2021 and counting.
· Developed relationships with students and their families to keep them involved, informed and connected.

Education:
08/2021  Present  Miami Dade Community College	Kendall Campus
      Major: Liberal Arts

Skills:
	Excellent customer service skills, communications skills and interpersonal skills.  Ability to work in a fast-paced environment.  Knowledge of Windows 10 and Microsoft Office.




