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Dara Declet

CONTACT

9542962839
daranndeclett@gmail.com
4032 nw 92 ave

Sunrise , FL 33351

SKILLS

Cash handling

Customer service excellence
Conflict resolution
Merchandise restocking
Customer service

Process transactions
Cashier training

EDUCATION

Franklin Academy
Pembroke Pines , FL
GPA [number].

LANGUAGE

Spanish, level of proficiency:
conversational

PROFESSIONAL SUMMARY

Friendly, customer-focused Cashier with attention to detail, good
math skills, and development of good customer relations for
maximum customer loyalty and retention. Excels in helping
customers feel welcomed and accurately managing payments
using POS systems. Generate repeat business by determining
customer needs and following up on outstanding issues.

EXPERIENCE

Fuddruckers , Cashier

Pembroke Pines , FL - Sep 2021 - Dec 2021

« Adhered to cash handling policies and procedures.

 Processed cash register transactions, inputted product costs,
and gave back change.

« Counted money in cash drawers and balanced drawer at
beginning and end of shift.

 Solved complaints by customers and issued credits for
returned merchandise.

« Greeted customers and provided prompt and friendly service.

o Assisted customers with locating items, answered questions,
and provided directions

o Increased customer satisfaction ratings by providing prompt
and accurate service.

« Provided feedback to store management on products,
shortages, and damages.

o Collected payment for customer purchases.

 Processed checks, debit and credit cards, EBTs, WIC checks,
refunds, product coupons, and gift certificates.

o Answered questions regarding special and seasonal products.





