	

	
	
	
	
	

	
	
	 Kebrina richardson 
University of central florida
	
	

	
	
	
	
	

	

	CONTACT

[image: ] 954-793-9436
[image: ] rkebrina@knights.ucf.edu
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	PROFILE

Final year Economic B.S.B.A / Business Analytics student at the University of Central Florida, seeking an opportunity to utilize my skills and knowledge in the finance and banking industry. Ability to think critically and contrive ideas to successfully solve problems presented to me.

	SKILLS

good Customer service and People skills
good written and verbal Communication skills
Great attention to detail
Proficient in microsoft office and excel
Strong mathematical skills
Teamwork
Integrity
	EXPERIENCE

Subway
2018-2020
Resolved complaints professionally and effectively
Maintained high standards of customer service during peak hours
Performed Cash-In procedure; accounting for all forms of money, bread, inventory etc. during the shift.
Used Point of Sale system/cash register to record the order and compute the amount of the bill. Collects payment from guests and makes change.
People Dedicated to Quality (PDQ)
2017-2018
Handled currency and credit transactions quickly and accurately
Mastered the use of the (POS) computer systems and earned the lead cashier role
Had effective and clear communications with management and co-workers
Maintained clean work area as well as ability to work well in a team
Broward County Public Library (Volunteer)
2016-2018
Operates general office equipment: copy machine, computers, scanners, vending systems, telephone, and facsimile machine; instructs customers as necessary.
Performed a variety of public service duties involving automated circulation system functions.
Programs/promotion/outreach Collects, organized and distributed press materials for patrons to include welcome packets, programming supplements, class calendars and library newsletters.

	EDUCATION

University of Central Florida
2018 - 2022
Economics, Business (B.S.B.A)
Minor in Business Analytics

Dillard High School
2014 - 2018
Principal Honor Roll (2014-2018)
National Association of Black Women in Construction (NABWIC) Scholarship Recipient (2018)
Marching Band Section Leader (Mellophone)
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