
	Richard M. Englund
1701 North Lois Avenue, Unit 453, Tampa, Fl 33607
(630)696-6110 · RMEnglund33@gmail.com 


Objective
	i am looking to obtain a position that is challenging and fulfilling, with the possibility to expand my experience and knowledge.


Experience
	Jet flow LLC
June 2021— July 2022: Owner/CEO
· Hiring
· Budgeting
· Inventory- on-hand products and supplies
· Scheduling- staff and service request
· Ordering- products and supplies for daily operation
· Marketing (Social media, Email, online database SEO, print)
· P&L Reports
· Microsoft Office
· QuickBooks CRM Software
Portillos 
August 2017 – December 2020: Manager
· Marketing manager
· Trained managers for different operations & locations
· Analyze and improve day to day operations
· Compile reports, meeting agendas and create work schedules
· Oversee training of new hires
· Operations specialist
· Customer Service Representative
· Responsible for product ordering
· Use of Inventory control systems
· P&L Reports  
May 2017 – August 2017: Manager in Training
· Learned proper procedures and policies
April 2015 – May 2017: Assistant Manager 
· Opening responsibility
· Ordered product
· Organized for daily operations
July 2014 – April 2015: Guest Services/Cook
· Patio guest services employee, promoted to cook stations and outside drive through stations

	Narnia Estate Banquets
March 2009 – March 2011
· Back Bar stocker and guest services employee

Andys Roofing
April 2008 – September 2013
· Installed roofs for residential and commercial buildings


Education
	August 2010 – December 2013
Western Illinois University
Coursework towards a Criminal Justice Degree


Skills
	Highly Organized
Ability to Meet Deadlines
Detail Orientated
Management
Guest Services
Supervising  
Intermediate Spanish 
	Great People Skills
Willing to Get Hands Dirty
POS  Systems 
Profit and Loss
Budgeting
Recruiting
Inventory Systems


	Love for Training & Learning New Things
References Available Upon Request
Operations Management 
QuickBooks CRM Software




2
